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NIN HAO - And a very warm welcome to you from everyone at Hyatt.

We have a long and proud tradition at Hyatt of making our guests feel more than welcome.
Our international reputation is based on the belief that the best hospitality starts by making every
visit to a Hyatt hotel a truly memorable experience. Every day we strive to make a difference in

the lives of guests by providing authentic hospitality that goes beyond the expected.

Hyatt has been an honored ‘guest’ in China since 1969, and our Hyatt properties feature in many
of China’s major cities. The warm welcome that Hyatt has experienced in China is the inspiration
behind our latest efforts to provide you with a truly authentic experience, wherever in the world
you may be. Our new visitor welcome guide and hospitality programs are designed to ensure that
you, our honored guest, receive the comforts of home while having access to the best the world

can offer.

We know it's the little things that make all the difference. Our Chinese speaking staff can help
you with the most up-to-date and interesting information on both our hotel and ‘where to go and
what to see’ during your stay. You can also enjoy the taste of home with our Chinese food and
beverage offerings and other services specially designed to make your visit more comfortable. In
making Hyatt so welcome in China, we hope we can now return the hospitality. Our Hyatt home is

your home and | wish you a relaxing and very pleasant stay with us.

Sincerely yours,

Detlev Truernit

General Manager of Grand Hyatt Bali



W% IR 5
CHINESE GUEST

SERVICE OFFICER

AT LR R Y B IR N B R R R A B, BlIRE 2 AR
B K ﬁE{FﬁH’Jnﬂﬁiﬂf?E \OE R EiR At ETEEMTA TN 24 /N
IR AR RS BOLTREHT (8422) miRBIK LIATHIHE AR R A .

A Mandarin speaking Guest Service Officer is available to assist with any
special needs that you may have throughout the day. Their contact details are

available on the card provided or you may dial (8422) for assistance.
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Because we consider the privacy and confidentiality of your information

to be important, we use your information in accordance with the Global
Privacy Policy for Guests (located at privacy.hyatt.com) or by request from
the hotel's Front Desk.
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Chinese programing is available and the specific channels are listed as follows:
Phoenix Info News Rl &l & 5l &

CCTV 4 b de B AL & SC I B 5858
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In the MENU section of this compendium, you will find a selection of dishes
available to enjoy in the comfort of your room. In addition to these special
comfort foods, please don't miss our local favourites listed in the In-room
dining menu or in any of our restaurants.
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A selection of complimentary coffee and tea are also available in the guest

room.
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Our hotel accepts Union Pay, Mastercard, Visa, Amex, and cash in Indonesian
Rupiah (IDR).
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There are several banks and Automatic Teller Machines (ATM) in Bali Collection,
a shopping complex located opposite of our hotel, where UNION PAY debit
cards can be used. Foreign Currency Exchange is available and located in
the shopping arcade and reachable through extension 8850.
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For your convenience, we have a selection of items that you may have chosen
not to bring along or have forgotten. If there is something you wish to require,
please contact our Mandarin speaking Guest Service Officer (8422) and we
will do our best to accommodate your request.
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EMERGENCIES
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ROOM FEATURES
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WITHIN THE HOTEL: Please dial (8422) for Mandarin speaking Guest
Service Officer.

EMEFMNBHESHIESEENC. XNSHEHEBAEEMES
M. KEFRATNZ, AP EE KT8,

The Universal Emergency Telephone number in this country is 110. This
number is reserved for Police and General Emergencies. For Fire please
dial 13 and for Ambulance please dial 118.
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Smoking is only allowed in your room balcony and outdoor public area.

A cleaning fee of USD 100 will be applicable for smoking inside the room.
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If you do wish to smoke, our team at the front desk of the hotel will direct
you to a designated smoking area.
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EVACUATION MAP: In the event of an evacuation, an alarm bell will sound
and an announcement made. Please do not use the elevators and proceed
to the nearest fire exit and follow the directions (a map of the nearest fire
exit is on the back of the entrance door).
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SAFETY: For your own safety and security, please do not leave your door
open or place something in the door to prevent it from closing and securing

your room.
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PERSONAL BAR: Your room is equipped with a “personal bar” which has

a selection of items for your convenience for purchase. The coffee and tea
as well as any amenities placed in the room are complimentary. Any items
that have a charge will be listed on the small menu.
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TELEVISION: Chinese programing is available and is listed in the TV program.
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INTERNET: If you have any difficulty connecting to the high-speed
internet or have any questions, please dial (8422) for Mandarin speaking
Guest Service Officer.
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MINI SAFE: Your room is equipped with a small safe to secure your valuables
during your stay, please make use of this feature and remember to take all of
your belongings before checking out of the hotel.
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MINI BAR: Your room is equipped with a “mini bar” which has a selection of
items for your convenience for purchase. The coffee and tea as well as any
amenities placed in the room are complimentary. Any items that have a charge
will be listed on the small menu.
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SNACK: Instant noodles and other snack items are available at The Corner
Store located in our Shopping Arcade. Open from 8:00 AM to 10:00 PM daily.
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TRAVEL AMENITIES: If you forgot something or require additional amenities
like toothbrush, razor, slippers, comb and the like, please contact Mandarin
speaking Guest Service Officer by dial (8422) on the telephone in your room.

G FL Body lotion B 2 8 Sewing kit
i Rk Coffee package £ Shaving kit
T Comb Tk % 7K Shampoo
R =R Conditioner BT E Shoe mitt
7 & Dental kit B Shower gel
o F £ Lint mitt JioaL) Soap

F YR A A Power adaptor 2K Tea package

LR S Sanitary bag
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Situated within the ITDC complex, Grand Hyatt Bali is within walking distance
to Nusa Dua’s main attractions: Bali Collection, Devdan, Waterblow, and
Museum Pasifika. The hotel is just 15 minutes away from the International |
Gusti Ngurah Rai Airport by Bali Mandara toll road providing easy access

to Bali's main tourist destinations.
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+ 636 rooms including 54 suites with ocean and garden view

- Separate shower and bathtub

+ Grand Club accommodation and lounge

« Wireless and wired broadband internet access
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- Airport transfer

« Kriya Spa with 24 private spa villas

- Currency exchange

< ATM

- Babysitting service, with 24 hours advance booking
« 24-hour Fitness Centre

- Kids Club
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+ Pasar Senggol is inspired by its traditional night market and showcases

more than 75 Balinese and Indonesian dishes in a buffet setting. Enjoy a

daily dance performance and a mini-bazaar featuring local artisans

- Salsa Verde offers authentic Italian cuisine from pizzas, pastas, soups,

homemade breads and salads

« Garden Café overlooks the hotel's lobby garden and features comfort

foods from around the world

« Nampu serves authentic Japanese cuisine in an izakaya setting. Enjoy a

wide range of dining experiences, from sushi and sashimi, teppanyaki, to

contemporary desserts

« Watercourt serves breakfast in the surroundings of lush Balinese gardens

in the West village

- Salsa Bar is situated on the rooftop of Salsa Verde overlooking the vast

Indian Ocean, making it an ideal place to unwind

- Veranda Lounge and Bar is located off the lobby and serves delightful

beverages, snacks, desserts, and cigars

+ Pool Bar serves a wide range of cocktails, crushes, blends, and snacks
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24 meeting rooms that accommodate from 7 to 700 people
Outdoor event and wedding venues

High speed wireless internet access

Dedicated team of experienced event planners






SIGHTS & SOUNDS of Bali
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MONKEY FOREST UBUD
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Wander through 12.5 hectares of lush tropical forest located in the heart of Ubud and see around 700
monkeys live in their natural habitat. .
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ULUWATU TEMPLE
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Uluwatu is one of the most important and picturesque temples on the island with its spectacular cliff-top

location. Don't miss the iconic Kecak dance against the spectacular sunset backdrop every day at 6:00

PM.
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BESAKIH TEMPLE
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Known as the Mother of All Temples, Besakih sits 1,000 metres high on the southwestern slopes of
Mount Agung. Besakih actually consists of a unique complex with at least 86 temples in total, making it
the biggest temple in Bali.
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Kindly be advised that guests visiting temples are obliged to wear sarong and sash.
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Located about a two hour drive away in Karangasem Regency lies Bali's only water palace. The palace is
the inspiration behind this hotel and features lush gardens, pools, ponds, stepping stones, as well as an
iconic waterfall.
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BALI SAFARI AND MARINE PARK
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Providing the perfect entertainment for families, Bali Safari and Marine Park is home to more than 100
animals including rare and endangered species. There are multiple experiences to choose from, including
elephant rides, jeep safaris, animal shows, and even a mini-water park.
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CELUK, MAS, BATUBULAN
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Home to Bali's handicraft industry, Celuk, Mas and Batubulan are all located in Gianyar Regency. Celuk is
known for its silver works, Mas for carving, and Batubulan for Balinese sculptures.
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Find Bali's coolest shops, cafes, and clubs in this vibrant neighbourhood. Explore the shopping street of
Kayu Aya, sip some coffee at a boutique espresso bar and end the day by watching the sunset at one

of the beach clubs.

B S &5 1 el
BALI BOTANICAL GARDENS
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The ideal place to cool down and enjoy Bali's green space, the Botanical Gardens is situated in the
mountainous region of Bedugul. The garden is a popular place for locals to picnic, team activities and

family gatherings.
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LOCAL FOOD AND BEVERAGES
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BETUTU
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Betutu is roasted chicken or duck marinated in Balinese herbs. It is fragrant, juicy and tender, and is
best enjoyed with a bowl of steamed rice, water spinach and sambal.
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LAWAR
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Lawar is a mixture of vegetables, coconut and minced meat, stirred in coconut oil. A staple in Balinese
cuisine, lawar comes in different varieties, from chicken or pork to jackfruit.
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SUCKLING PIG
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A visit to Bali is not complete without trying suckling pig or babi guling. Suckling pig is usually served
with pork side dishes: sausage, skin, crackers, intestines, satay, and lawar, making it a truly indulgent meal.
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ES CAMPUR
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Es campur is a bowl of shaved ice with various condiments, from coconut, grass jelly and jackfruit to

fermented cassava, topped with condensed milk.
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HOW TO GET AROUND

£
TAXI
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Taxis are readily available at the taxi counter in our hotel.






OUR PARTNERS
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LUXURY BRAND SHOPPING
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DFS MALL BALI GALLERIA

Jalan By Pass Ngurah Rai,

Simpang Dewa Ruci, Kuta

Phone +62 361755 277

Opens daily from 10:00 AM -10:00 PM
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SEMINYAK VILLAGE

Jalan By Pass Ngurah Rai,

Simpang Dewa Ruci, Kuta

Phone +62 361755 277

Opens daily from 10:00 AM -10:00 PM
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BEACHWALK

Jalan Pantai Kuta, Bali

Phone +62 3618464 888

Opens daily from:

10:30 AM -10:00 PM on Sunday to Thursday
10:00 AM - Midnight on Friday and Saturday
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FAMOUS RESTAURANTS

or PLACES to get LOCAL FAVORITES
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NASI AYAM BU OKI

(BALINESE CHICKEN RICE)

Jalan Siligita No.27, Nusa Dua, Benoa
Opens daily from 8:00 AM - 9:00 PM

AR (5 R )

SUP IKAN MAK BENG

(BALINESE FISH SOUP)

JI. Hang Tuah No.45, Sanur, Denpasar Selatan
Opens daily from 8:00 AM - 9:00 PM

Z W R E R IR (L)

NASI BABI GULING PAK DOBIEL
(SUCKLING PIG)

JI. Srikandi No. 9, Nusa Dua, Benoa
Opens daily from 9:00 AM - 4:00 PM
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JIMBARAN SEAFOOD MARKET

Pantai Muaya, Jimbaran

Opening time varies from restaurants to restaurants
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Following is a listing of service providers that

are ready and able to look after you, our guest.

X

TOUR OPERATOR
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HOTEL EXTRAS

Located at Tour Desk counter in our hotel,
next to the Resort Centre.

Extension: 8008

Opening hours: 7:30 AM - 8:00 PM
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TRANSPORTATION

RS

GOLDEN BIRD

Located at Taxi Counter in our hotel.
Extension: 8105

SRR
CHINESE CONSULATE
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Address: JalanTukad Badung 8X,
Renon, Denpasar Selatan, Denpasar, Bali
Telephone : 62-361-239001

Email: chinaconsul_dps_.id@mfa.gov.cn
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PREFERRED BANKS

BNI

Nusa Dua Branch:

Jalan By Pas Ngurah Rai, Benoa

Phone : +62 361770 525

Opening hours : 8:00 AM - 4:00 PM (weekdays only)

BCA

Nusa Dua Branch:

JI. By Pass Ngurah Rai No. 74, Nusa Dua

Phone : + 62 361778 630

Opening hours : 8:00 AM - 3.00 PM (weekdays only)

Mandiri

Nusa Dua Branch: Jalan By Pas Ngurah Rai, Benoa
Phone: +62 361772 095

Opening hours : 8:00 AM - 4:00 PM (weekdays only)

Operating hours: Monday to Friday 09:00-11:30; 14:00-16:00

bR B T TS ) A A SR, U 53 AT

Opening time of places listed above is subject to change without prior notice.






MENU SELECTION
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We are pleased to offer a selection of comfort food from your home country which can be enjoyed in the
comfort of your room. In addition to this selection; there are numerous other choices available from the
in-room dining menu in the compendium which feature many international and local favourites - Enjoy.

KR 98

Rice congee

e ARG P B AP ST .

choice of chicken or fish, condiments

WF X, iR BEG 125
Shrimp, chicken, vegetable spring rolls

T TG V5 o

sweet-sour sauce

R ¥ B 77 150
Hot and sour seafood soup

e, oF, M, WIE N, T, AMGE

squid, prawn, fish, carrot, bamboo shoot, spring onion and tofu
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Seafood hokkien fried noodle

WL B, fL E2F, WIHE b, D, BOE, Hilb
prawn, squid, fish, bean sprout, carrot, cay sim, cabbage, soy sauce

i KK IR
Vegetables fried rice

IR X & B g

fried rice, egg, assorted vegetables

147
Wok fried prawns

B, . K. oK

green beans, oyster sauce, garlic, steam rice

Kb X 1A
Wok fried chicken

BB, TR, R, HE . ORI

peppers, dried chili, cashew nuts, soya sauce, steamed rice

%5 5 1
Barbeque pork ribs

R Bk, Mas. KR

onion, scallion, crispy garlic, steamed rice

10 2 g B U I A A

Stir-fry sliced beef tenderloin with oyster sauce

PH=AE, HK, 2 KR
broccoli, pak choy, steamed rice

22 T K RS

Assorted seasonal fruit platter

185

122

190

175

195

78
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HYATT HOTELS & RESORTS in GREATER CHINA
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Park Hyatt Beijing

T A 5 I ) Park Hyatt Ningbo Resort and Spa
AR Park Hyatt Shanghai

b g e A Andaz Shanghai

b Bm A B AW E  Grend Hyatt Beijing

JOME B K E Grand Hyatt Guangzhou

FH AR )E Grand Hyatt Hong Kong

PR A 5 ) Grand Hyatt Macau

bl B MK JE  Grand Hyatt Shanghai

b A AR K Hyatt On The Bund

R 5 s Grand Hyatt Shenzhen

S| RN TS Grand Hyatt Taipei

R E 1 S AR 5 Hyatt Regency Chong Qing

R W B )5 Hyatt Regency Dongguan

B PH HR R BT Hyatt Regency Guiyang

e N LA ) Hyatt Regency Hangzhou

FORER e R R TR Hyatt Regency Hong Kong, Sha Tin
ARV IH SR JE - Hyatt Regency Hong Kong, Tsim Sha Tsui
B 0 S s Hyatt Regency Jinan

T I S I s Hyatt Regency Jing Jin City Resort and Spa
TR A v S ) Hyatt Regency Qing Dao

H BT S A S [ A 20 BNNE , S fRdb st A M. B WINLLE
JeEE BT, SR T & G A A B 3o ZEHH B EER .
There are currently 20 Hyatt hotels in Greater China in key markets such as Beijing, Hong Kong,

Macau, Shanghai, Shenzhen and Taipei, and over 30 projects under development in China across all
its brands.



hyatt.cn/ninhao hyatt.com/ninhao
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